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Tourism and Events Curriculum Framework Modification History

All modifications that have been made to the Tourism and Events Curriculum Framework (2008) are outlined below. Access the current version of
the syllabus on the Board of Studies website at www.boardofstudies.nsw.edu.au/syllabus_hsc/tourism-and-events.html

Date Section in Syllabus Location Page(s) Change(s) to be made

2N001meber Part A of the Syllabus multiple - All table references updated (due to deletion of Table 1).

(SITO7v2.3) Section 7.2 11 Deleted — Table 1 Tourism, Hospitality and Events Training Package qualifications.
Section 8.3 15 Text for RPL and credit transfer updated.

Section 8.4, 8.5, 11.4 & 15

19-20, 25, 34, 4445,
48-49

Unit of competency code changes:

Unit title New unit code Replaces
Common compulsory (examinable)

Develop and update tourism industry SITTINDOOLR SITTINDOOLA
knowledge

Tourism stream (examinable if undertaking this stream)

Prepare quotations

SITTTSLO06B

SITTTSLOOGA

Events stream (examinable if undertaking thi

s stream)

Develop and update event industry
knowledge

SITXEVT001B

SITXEVTO01A

Process and monitor event registrations

SITXEVT003B

SITXEVTO03A

Coordinate on-site event registrations

SITXEVT004B

SITXEVTO04A
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Date Section in Syllabus Location Page(s) Change(s) to be made
November Part A of the Syllabus Section 8.5 & 15 24-25, 45-47,49-51 | Elective for HSC
2011 cont/d cont/d

Provide event staging support

SITXEVT002B

SITXEVTO002A

Source and package tourism products

SITTPPD0O03B

SITTPPDO03A

Receive and process reservations

SITTTSLOO7B

SITTTSLOO7A

Book and coordinate supplier services

SITTTSLO08B

SITTTSLOOBA

Process travel-related documentation

SITTTSLO09B

SITTTSLOO9A

Section 13.1.3

37

Text for School-based trainees updated.

Section 15

42

Deletion of the text for the qualification packaging rules which are now available
from the Hospitality, Tourism and Events Training Package (SIT07) at
www.training.gov.au and in a separate document on the Board’s website at
www.boardofstudies.nsw.edu.au/syllabus _hsc/tourism-and-events.html.

Note:

¢ changes to qualification packaging rules for Certificate 11 in Tourism (Retail
Travel Sales) (SIT30207)
— SITXADMOO01A, SITXCOMO004A and BSBWOR204A moved from core to

elective

— SITTTSLOO03A, SITTTSL013B and SITTTSL014B now core

¢ wording change in qualification packaging rules for Certificate Il in Tourism
(Tour Wholesaling) (SIT30307) — intent remains the same.

multiple

VET Quality Framework [formally referred to as the Australian Quality Training
Framework (AQTF)] — term and associated text updated.

www.training.gov.au replaces www.ntis.gov.au.

Part B of the
Syllabus

SITTINDOQO01B Develop and update tourism industry knowledge (common compulsory and examinable)

10-21

Substantial changes to this unit of competency.
Unit code updated from SITTINDOOLA to SITTIND0O01B

Text added to:
e Unit descriptor
o Application of the unit.

Changes to:

o Evidence Guide — Critical aspects for assessment and evidence required to
demonstrate competency in this unit, Context of and specific resources for
assessment and Methods of assessment
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Date Section in Syllabus Location Page(s) Change(s) to be made
November Part B of the Syllabus Required Skills and Knowledge
2011 cont/d cont/d

Range Statement
Element 1 and Performance Criteria 1.1, 1.2 & 1.3
Performance Criteria 2.1

Element 4 and Performance Criteria 4.1, 4.2 & 4.3 (previously Element 3 and
Performance Criteria 3.1-3.3).

New Element 3 and Performance Criteria 3.1, 3.2 & 3.3.
HSC Requirements and Advice:

Key Terms and Concepts

rearranged to align with changed/new Elements and Performance Criteria
references to legislation updated

learning experiences amended — see Performance Criteria 1.1, 1.2, 2.1 & 3.2.

SITTTSLO06B Prepare quotations (compulsory and examinable for Tourism stream)

113-122

Unit code updated from SITTTSLOO6A to SITTTSLO06B.
Where reference made to:

Source and package tourism product, unit code updated from SITTPPDOO3A to

SITTPPD003B

Receive and process reservations, unit code updated from SITTTSLOO7A to
SITTTSLO07B

Control reservations or operations using computerised system., unit code
updated from SITTTSLO10A to SITTTSLO010B.

New Performance Criteria 2.6.
No changes to HSC Requirements and Advice column.

SITXEVTO001B Develop and update event industry knowledge (compulsory and examinable for Event stream)

123-134

Substantial changes to this unit of competency
Unit code updated from SITXEVTO001A to SITXEVT001B
Text added to:

Unit descriptor
Application of the unit.

Changes to:

Evidence Guide — Critical aspects for assessment and evidence required to
demonstrate competency in this unit, Context of and specific resources for
assessment and Method of assessment

Required Skills and Knowledge
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Date Section in Syllabus Location Page(s) Change(s) to be made
November Part B of the Sy”abus ° Range Statement
2011 cont/d | cont/d e Performance Criteria 1.1, 1.2 and addition of 1.3
e Element2
e Element 4 and Performance Criteria 4.3
HSC Requirements and Advice:
e Key Terms and Concepts
o rearranged to align with changed/new Elements and Performance Criteria
o references to legislation updated
o learning experiences amended — see Performance Criteria 1.1, 1.2, 1.3, 2.1 & 3.1.
SITXEVTO003B Process and monitor event registration (compulsory and examinable for Event stream)
133-141 Unit code updated from SITXEVTO03A to SITXEVTO03B.
Unit title updated to Process and monitor event registrations.
Additional dot point in Range Statement (see Performance Criteria 1.6):
e paper-based or electronically transmitted materials.
New Performance Criteria 2.6.
HSC Requirements and Advice:
e (as amended) added after the title of legislation (see Performance Criteria 1.5).
SITXEVTO004B Coordinate on-site event registrations (elective and examinable for Event stream)
142-150 Unit code updated from SITXEVTO04A to SITXEVT004B.
Where reference made to Process and monitor event registrations, unit code updated
from SITXEVTOO3A to SITXEVTO03B.
New Performance Criteria 3.6.
No changes to HSC Requirements and Advice column.
October Part A Syllabus Sections 8, 11 & 15 19, 23, 34, SITXOHS001B Follow health, safety and security procedures (10 HSC indicative
2010 45-72, 76, 80 hours) replaces SITXOHS001A Follow health, safety and security procedures (10
HSC indicative hours).
(SITO7V2.2) | port g Syllabus Introduction & unit of 4, 74-87 )

competency

Changes to this unit include:
o edits to the range statement for performance criteria 1.2, 3.1 & 3.2
o edits to performance criteria 1.4

e updated text on employability skills.
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Date Section in Syllabus Location Page(s) Change(s) to be made
October Part A Syllabus Sections 8 & 15 24, 45-67, 77, 81 SITXCCS001B Provide visitor information (15 HSC indicative hours) replaces
2010 cont/d SITXCCSO001A Provide visitor information (15 HSC indicative hours).

Changes to this unit include:

Part B Syllabus Introduction & unit of 5, 168-172 : : -
competency o edits to the Required Skills and Knowledge
o edits to performance criteria 1.1 & 2.2
o edits to the range statement for performance criteria 1.1 & 1.4
o addition of range statement to performance criteria 2.5
¢ edits to the application of the unit
e updated text on employability skills.
Part A Syllabus Sections 8 & 15 24,50, 77, 81 BSBRES401A Analyse and present research information (15 HSC indicative hours)
- - replaces BSBEBUS401A Conduct online research (10 HSC indicative hours).
Part B Syllabus Introduction & unit of 5, 151-156
competency
Part A Syllabus Sections 8 & 15 24,50-73, 77, 81 BSBITU302A Create electronic presentations (20 HSC indicative hours) replaces

BSBADMB306A Create electronic presentations (20 HSC indicative hours).

Part B Syllabus Introduction & unit of 5,193-198
competency
Part A Syllabus Sections 8 & 15 24, 45-67, 78, 81 BSBITU102A Develop keyboard skills (15 HSC indicative hours) replaces

BSBCMN108A Develop keyboard skills (15 HSC indicative hours).

Part B Syllabus Introduction & unit of 5, 199-201
competency
Part A Syllabus Sections 8 & 15 24, 45-74, 78, 81 BSBWOR204A Use business technology (15 HSC indicative hours) replaces

BSBCMN205A Use business technology (15 HSC indicative hours).

Part B Syllabus Introduction & unit of 5, 203-206
competency
Part A Syllabus Sections 8 & 15 24, 45-72, 78, 82 BSBITU201A Produce simple word processed documents (20 HSC indicative hours)

replaces BSBCMN213A Produce simple word processed documents (20 HSC

Part B Syllabus Introduction & unit of 5,207-212 indicative hours).
competency
Part A Syllabus Sections 8 & 15 24, 45, 63, 78, 82 BSBITU202A Create and use spreadsheets (15 HSC indicative hours) replaces

BSBCMNZ214A Create and use simple spreadsheets (15 HSC indicative hours).

Part B Syllabus

Introduction & unit of
competency

5, 218-222

Part B Syllabus Introduction & unit of 5, 212-217
competency
Part A Syllabus Sections 8 & 15 24,50-73, 78, 82 BSBITU306A Design and produce business documents (25 HSC indicative hours)

replaces BSBCMN306A Produce business documents (25 HSC indicative hours).
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Date Section in Syllabus Location Page(s) Change(s) to be made
October Part A Syllabus Sections 8 & 15 24, 50-67, 78, 82 BSBITU203A Communicate electronically (15 HSC indicative hours) replaces
2010 cont/d BSBEBUS403A Communicate electronically (15 HSC indicative hours).

Part B Syllabus Introduction & unit of 5, 228-232
competency
Part A Syllabus Sections 8 & 15 24,72,74,78, 82 CUETGE15B Handle physical elements safely during bump-in/bump-out (20 HSC

indicative hours) replaces CUETGE15A Handle physical elements safely during

Part B Syllabus Introduction & unit of 5, 234-237 bump-in/bump-out (20 HSC indicative hours).
competency
Part A Syllabus Sections 8 & 15 25,52, 79, 82 SITXCCS305A Provide lost and found facility (5 HSC indicative hours) replaces
- - PRSSO217A Provide lost and found facility (5 HSC indicative hours).
Part B Syllabus Introduction & unit of 5, 283-287
competency
Part A Syllabus Sections 8 & 15 25,73,79, 83 CUEFOHO04C Usher patrons (10 HSC indicative hours) replaces CUEFOHO04B Usher
- - patrons (10 HSC indicative hours).
Part B Syllabus Introduction & unit of 6, 326-329
competency
Part A Syllabus Sections 8 & 15 - Delete BSBEBUS302A Use and maintain electronic mail system from HSC course
- - and qualifications.
Part B Syllabus Introduction & unit of -
competency
Part A Syllabus Section 8 - Delete TDTE597B Carry out basic workplace calculations from the HSC course.
Part B Syllabus Introduction & unit of -
competency
Part A Syllabus Section 15 Update qualification rules, which includes updating of imported units of competency,
for all qualifications:
44-48 e SIT20107 Certificate 11 in Tourism
49-55 e SIT30107 Certificate Il in Tourism
— also includes deletion of BSBCMN214A Create and use simple spreadsheets
from the elective pool
56-60 e SIT30207 Certificate Il in Tourism (Retail Travel Sales)

— also includes reduction of core units of competency with BSBITU306A
Design and produce business documents moving form core to elective

— deletion of BSBCMN214A Create and use simple spreadsheets from the
elective pool
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Date Section in Syllabus Location Page(s) Change(s) to be made
October Part A Syllabus cont/d 61-65 e SIT30307 Certificate Il in Tourism (Tour Wholesaling)
2010 cont/d — deletion of BSBCMN214A Create and use simple spreadsheets from the
elective pool
66-70 e SIT30407 Certificate 111 in Tourism (Visitor Information Services)
— also includes deletion of BSBCMN214A Create and use simple spreadsheets
from the elective pool
71-75 e SIT30607 Certificate I11 in Events.
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