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Question 19 (12 marks)

(a) Why is it essential to tag electrical equipment? 2
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(b) Analyse the human and organisational costs faced by a business as a result of 6
workplace injuries.
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Question 19 continues on page 12
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Question 19 (continued)

(c)

2010 HSC - Business Services
Band 1/2

Sample 1 Question 19

Write a memorandum to be distributed to all staff informing them of the purpose
and content of Material Safety Data Sheets (MSDS).

MEMORANDUM
To: ... B"\OIAV"‘U) ..............

End of Question 19
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