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2010 HSC - Business Services
Band 3/4
Sample 1 Question 18

Question 18 (10 marks)

(a) What are the advantages of keeping an electronic diary? 2
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(b) Why should you maintain version control when producing documents? 3

Question 18 continues on page 10
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Sample 1 Question 18
(c) How should a business comply with the anacy Act 1988)(Cth) when handling 5

client information?
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End of Question 18
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