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Business Studies
Section I1

40 marks

Attempt Questions 21-24

Allow about 1 hour and 15 minutes for this section

Answer the questions in the spaces provided. These spaces provide guidance for the expected
length of response.

Question 21 (8 marks)

(a) How might a business benefit when an operations manager acts in an ethically 4
and socially responsible manner? Support your answer with relevant examples.

WYl vnoecasing compelibon.  busness s

IOOL\ ......... PO ......... dt F@V&VILIQJ{: ....... W\«CM§Y;ZV¢$ ..... F?’W”’l
(TQM/A‘&:/.‘I..?IT??.!TS...., ....... SUCh...as.o C(L/klﬁ' ..... IE ‘./:Z//C&///
anel..Secally..cespensible.. wouy... Siarlarly
consumets.. g ook to.. purthase. . a /
basiness s preducts.. b, daack i
cesponsible wevyS. Fou example.,..a.

consunmer J\5 N e ///&9’/' /'v/%/p&/ZZW ﬁivﬂ/q;,lg

. a ..... b(/]/m{fgj ...... Wllygergp‘gm Uﬁgmg/,,ayfr ......... / 95 excalu)

chea laOowr , poor workhing cond,trons C©r unsafe wpph!
(b) Why might a business be resistant to meetifg its corporate social responsibilities? Co Ifll ds Lboas

)ws%wm/?éym ........... n LFh..... [ﬁyq/ ..... K;...M.,/ﬂ.//oh;

17.\31 ...... c’xceeo//m,/ ......... aestomel....c f/oecﬁml)cwg’ mej[.
on._ integrated CSR... Meetina CSRs

Woucedced. ... DCCu . with %@%ffé?
C;Z’S%S Qna/ 40/0/{?5/ VEéSpOoNs s //jAé,S‘

Alse., CSRs..Ma... tesu lt...0..q..Change
O DUSIOESS... CpEIAL 005 ahig . hrng s

qlwuf /nsycw/@/ca/ and  financral
ted

associa f"éS/.%T/ﬁMC‘e :

_9_





