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Answer the questions in the spaces provided. These spaces provide guidance for the expected
length of response.

Question 16 (9 marks)

(a) Why is clear and concise communication important when working on a 1
construction site?
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(b) Identify ONE form of written communication and explain its use when working 3

on a construction site.
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Question 16 continues on page 10
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(c) Explain, using examples, how workers on-site may communicate effectively 5

with each other.
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End of Question 16
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