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There  ogre many  issues  cuevently  ofgecting the
deliNery  of care in the health ond aged care
indusky such as.not MRhng patients needs and
_&@u{remems, sta€f  pot p\'()\i‘idf'i]} du@_ of care and
perss N centred Qaref,lacb ot ~Aaf € Members

and  lack of  pealth and agrd care focilities.

Start here.

The  heatth and aged cCave jndustry  can respond
do  stoke ot meehng  patients needs and reguiterents
which of¢ect the  delivery of care bfj Wéu_?_’i@i
e staff are  well tvajned ard suired €or

e nop . The industries can also [ook at- Sorvi@
patients  peeds gnd  reguivements  de ensuve  tuey
are accessible  and athiened) by stafC medbes
co  they gan  previde and delivex  Hhe  best
possiole  care  for patien ks /clrenks.

Outy 0F caxe and pefSon centved  car¢  arx
all > about  jndividual  clients/cesidents amd hew
sta € need 4o be  responsble v the
lenks so  they can o{df\__}q‘} appropriotR  care
K the  pahents and  resideats. Health and aged
cace _industyies  can  respond o hese  Issues
by ensuring all staf€  abide by duty of care
&* and  peson centred  care seo the residents
can  be  auitally  caved o and  Jecked
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aftexr  wich  would deli vex good care
Lo people  [n  health and aged core servics

Other issues  currently a{i{?gch'nﬂ he  delivecy
of  Ca‘e i e healty 4and/oc aged care
[ndustcy gk fhe  hack ok <ta€€ member
and  Jack o oaed  cave and  healtty facihhes
avonlable e wndividuals. Heolth and aged  caye
%1@\“@ ndyshries  @an  réspond  Fo Ahnese
(3syes by +rying do  @Mploy  pore  stofe
but _ensuring  tat dheir ace ot too  pany
_residents for the  steffL to care foc
as  that can afCect  the dc)}\fé«y o€ care
for thase pecple. The industries could also
e and  ould and deve)np  new  services
aNatlable e all jadividuals  so e
delvery  of  (ave Aor patients  and clients
17 neglthh _ or aded e servjces s jmproved

for e  residents Jrndvidua)s

Ovexall e  yssues affecting 1he delivery of
cate n e peglth and for aged coxe |
Qabties  can  be  looked at and responded
by the  health and /or aged  care
foclbes 4o /Mprove  the  delvery of
cove  fov  vesidents leliemts o0 heatthy andfer

a9 Qd fave 'GQC ; ] 'f-')‘ es Additional writing space on back page.
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