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Start here.

220 Client cented  jove s where e
staCE  cave  for  the  cesident bj 090,‘,29
what  the vesident Wants, for example | R
e  resident wants 4o shower o the W/’Oﬂ?ﬁfjf;
and  pight  staff peed 4o <en deo that for
Ahe  vesident  as 7”176@ ar ¢ carfr);:,__ for them.
Lonfidentiality) (s how clients  perspnal details
or _anything  about otof€, pahents or vis/focs
cannt e fold o Hhes go Hrat s a
byeoch  of Lowﬁ‘dewﬁo)_!‘ﬁj/@r xaMple  a
s510CE Membey can't  tell  other residents
what  bhas  happened or is  wireny with
4 resident os  Hat s conGdeItal oot
bor  that  pesidest  that  chouldn 't be shared.
Duly —of care vefets Ao how  stafAf
have dUJﬂj 68 care  and f’?slpﬂnsibr"g
ts  Jook a€ter  the pabeats /clrents - as
they  ace responsible  for  caring fr fhem
When  they  wock for example )€ a  résidert
falls  over  the  <taff  member  has o
-d.“® of cave  and are res t,ponsib/f €of‘
thot  vesident <o they have Ho ﬁe}F fHAean b
they  cgp'd jusk  walk  away  dnd (grore
t as that IS o bLteach of dhar

__dm;q of lare o ards  the reﬂ‘ofeﬂt?/
Chents
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‘72\9\, Llient cenfred  cave  can  be gpplied

J[@ }V@QPIQ n an a_Cu{ed caré __/W/US?’Vj? |
wheve ¢ ﬂ’r&g want 4o eat  bre glfast jn
| fhetc  voom o shouwser  twice a day
e shef members have o allow the
resident 4o Jo 5o as ey have do @R |

for  the itk based on  their npeeds
andd wants.

Tn a9ed cave mdusteies and  facifities C‘onﬁé#eﬁﬁa@
(s Very [eportant  for - the @ of the residak
Residents  informotion  should  alwoys be
}ke)i.a%- pNake  dnd  confdential for théem as
[+ \s pa&sonal. For example £ one resident
cz\}eJrs sick  that 4+5ee Inforration  Should remain
(onG dential  for  that residmt as ik doesn 4
|nvolue onyone else Stafc  members con not |
i1l otrer vesidents about peoples (are

needs or personal in Lo mah on such as

money  detarls  or  pasonal  ,pfermiation as
v should and needs o vamain privadR

and  con€idenh gl o ot resident enly.

Dulh  pf  cave s  whore  the stafe
are  resppnsible  for restdmts. For €xaemple

¥ am ﬁggd £aye QO{Q} {fhk//] £ a stafc
M@nf] b@( NTe] j . kS ‘fa 5--{- A Additional writing space on back page.
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cesident on  the  {loor who  has  &allen
over, the  sta€€  member s qnen  respoms ble
to  care  for and  provide a duty of (ore
for  Yaat  resident. TE€ e staff member
9noYes # the  preklem of walks away
as the vesident  asn+ in ther sechHon
4 s o breach -ed- of duty of care
Whidh  wan  be a LAne or  trermination

0 e Job dpr  that ctalf member

When stafe  members  are  Working ff’hey
hove & duby of care and respansi bty
to  care  for all residents n the aged

care  focilify s e same way so
QQUQHB.

OVera)l client  cértred  caxe, c@n%"dewﬁaliﬂj |
ond duty  of core ace all very  mportont
[n__aged care  ndusivies Qs W%“”F!"/ﬂ
to  all  residerts rn  the {ac{/[@_

<= Tick this box if you have continued this answer in another writing booklet.
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